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Pam Victor 
Pam Victor is the founder and Head of Happiness (aka President) of Happier Valley Comedy where 
she runs the Through Laughter corporate training program and a multi-level improv comedy school 
as well as producing regular improv shows in Western Massachusetts. Pam is the author of  the 
chldren’s therapeutic fiction book “Baj and the Word Launcher: A Space-Aged Asperger Adventure in 
Communication” and, along with legendary improvisers TJ Jagodowski and Dave Pasquesi, the co-
author of “Improvisation at the Speed of Life: The TJ & Dave Book.” A graduate of Smith College with 
a Master’s in Education from Iona College, Pam has received improv training from iO Theater 
(Chicago), Annoyance Theatre (Chicago), ImprovBoston, and from Second City teachers. Pam is a nice 
person. She would probably like you. You can find out more about how Pam works to fulfill her 

mission to make the Happy Valley HAPPIER at www.happiervalley.com. 
 

Christy Torres 
Christy is deeply rooted in Hampshire and Hampden County. She has consulted in organizational 
management, strategic planning, and fundraising for public and nonprofit organizations. She has 
worked extensively with government agencies at the county, and community level on strategic 
planning, performance management, evaluation, and innovative program design.  She has spent 
20 years in a variety of capacities to promote, educate, and advocate for young children and their 
families. She has her Masters in Organizational Management and Leadership and developed her 
leadership skills at an early age by becoming the first in her family to graduate from college. She is 
an undisputed expert in human service issues, and has the institutional memory to help clients 
successfully navigate the Legislature and Administration. Christy is committed to assisting in facilitating community 
partnerships, program planning, and helping to build community capacity for housing. Christy resides in Hampden County 
where she enjoys spending time with her husband and her three busy young adult children. 
 

Bob Cipriano 
A professional trainer who has conducted corporate and academic workshops all over the country, 
Bob Cipriano holds an MA from the University of Rhode Island and a BA from the University of 
Connecticut.  He conducts communication workshops that concentrate on modern business writing, 
implementing a writing process that emphasizes purpose, action steps, visual design, clarity and 
conciseness, and mindfulness seminars for the workplace and home: 9 simple disciplines focus on 
each moment, eliminate distractions, and contribute to mental and physical health through 
concentration, acceptance, self-awareness, engagement and satisfaction.  
 

His background, in addition to teaching, includes corporate management and marketing. He lives in Exeter, Rhode Island with 
his family. 
 

Janine Fondon 
Janine Fondon is an Assistant Professor and Chair of Communications (Undergraduate) at Bay Path 
University who received her graduate degree at New York University (Media, Culture, and 
Communication Department).  She has inspired students at Westfield State University 
(Communication Department) and Cambridge College (Business/Technology).  As a media ecologist, 
she creates learning environments that explore how communication technologies affect human 
perception, understanding, feeling, and value in business, communities and beyond. She lectures on 
topics relating to business, social media, marketing/public relations and communications. As 
President and CEO of a 2  million+ online network  and with corporate experiences at Digital 
Equipment Corporation, BankBoston and ABC-TV, she is able to bring the realities of the real word 
into the classroom  to better prepare educators, business leaders and students for life in a digital, STEM-driven  and diverse 
world. She has directed student “business” tours to New York City and moderated other tours in Boston that related to 
diversity, communication and technology (MIT).  
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